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EMPLOYMENT HISTORY:

A. Current employment:
1. Since January 2008 to present
Te Tuinga Whanau Support Services Trust
General Manager (Part-time)

Te Tuinga Whanau Support Services Trust provides a wide range of social work services to the
Tauranga Community some of which are under contract to the Ministry of Social Development
and Child, Youth and Family. The organisation also runs an Alternative Education programme
for up to 8 students funded by the Ministry of Education and a literacy programme for adults as a
joint venture with Literacy and Language Bay of Plenty and Literacy Aotearoa.

2. Since September 2005 to present

MediationPlus and LearningPlus
(both trading as Lloyd Davies Limited).

Self-employed dispute resolution practitioner, organisational development
Consultant and business management tutor.

Services provided:
e Mediation
Negotiation
Advocacy
Facilitation
Executive and general management services
Business management tutoring, coaching and mentoring

In addition to the listed services, | offer executive and general management services and business
management tutoring and is currently delivering the 12 week Aoraki Polytechnic Certificate of
Business Ownership on-line programme.

MediationPlus and LearningPlus are operated alongside my general management role with Te
Tuinga Whanau.

B. Past employment
1. January 2003 - September 2005
Executive Director
YMCA Tauranga Inc.
PO Box 1063
Tauranga
The YMCA Tauranga is a medium sized not-for-profit community organisation

providing a wide variety of sport and recreation activities, education, early childhood
education/care and youth programmes in the Tauranga area.
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2. April 1997 to January 2003
Management Consultant

Self-employed independent contractor trading as
Craig Management Associates Limited

I completed a variety of management consulting assignments including
provision of general management and allied services on a continuing and fixed term
independent contractor basis. My main continuing management assignment was:

General Manager (20-25 hours per week) — June 1999 to January 2003.

Diabetes Auckland Inc., PO Box 67 041, 62-64 Valley Road, Mt Eden,
Auckland

An ongoing general management contract for the Diabetes Auckland Inc.
governing body.

The most significant fixed term management contracts undertaken were:

a) Executive Trustee — (fixed term contract, March 2002 — September
2002) Waste Not Auckland Trust, PO Box 331 410, Takapuna, Auckland

b) Executive Director — (25 hours per week - fixed term contract, March
2001 — August 2001), New Zealand Institute of Management (NZIM) - Auckland Division,
PO Box 26 001, Epsom, Auckland

c¢) Consulting services — April 1997 to January 2003.

Completed management consulting assignments for a diverse range of commercial companies
and community organisations and clients included:

Royal New Zealand Foundation for the Blind; Abilities (North Shore) Inc.;
Hospice Wanganui; North Shore Hospice, Takapuna; Unitec; Refugee and
Migrant Service (Auckland Central); Mercy Parklands Home & Hospital
Limited; Better Care Rest Home Group; Paper Plus New Zealand Limited:;
Stirling Sports Franchises Limited; Unichem Chemists Limited, Payless Plastics
(NZ) Limited, Scholastic New Zealand Limited, UniServices Limited, Auckland;
New Zealand Qualifications Authority (reviewed operations management paper
for Diploma in Business); Waste Not Limited and Waste Not Auckland Trust,
Takapuna; Chamber of Commerce, Tauranga Region.

3. Prior to April 1997

I held various statutory social work and senior social work positions followed by senior
executive and management positions in large statutory and privately operated social service
and health agencies, namely:

a) Chief Executive, South Auckland Hospice, Manurewa, Auckland.
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b) Branch Manager, IHC, Manukau.

c) Regional Manager, Presbyterian Support Services (Northern), Auckland.

d) District Director, Department of Social Welfare, Papakura.

ACADEMIC QUALIFICATIONS:

Graduate Diploma in Business Studies (Dispute Resolution), Massey University
Diploma in Management, Executive Programmes, School of Business and Economics,
University of Auckland.

Diploma in Personnel Management, Massey University

Diploma in Social Science, Victoria University

PROFESSIONAL ASSOCIATIONS:

Present:

Past:

New Zealand Institute of Management: Fellow and Member of National Board
Arbitrators’ and Meditaors’ Association of New Zealand: Associate

New Zealand Trustees Association: Senior Member & National Councillor
New Zealand Association Resource Centre: Advisor and Tutor

New Zealand Safety Council: Trustee

Independent Business Foundation of New Zealand: Trustee

Institute of Accredited Business Consultants Inc. Board Member

Chamber of Commerce Tauranga Region, Board of Directors: Past Vice President & Past
Board member

COMMUNITY:

Present:

Past:

Justice of the Peace

Registered Marriage and Civil Union Celebrant

Volunteer Western Bay of Plenty: Chairperson & Trustee

Volunteering New Zealand: Board Member

Rotary Club of Tauranga Sunrise: Member since August 2004, Past President (2008/0)9.
Literacy & Language Bay of Plenty: Committee Member

The Tauranga Club: Committee Member

Rotary Club of Howick: Member April 1993 — February 2000, Treasurer 1995 — 1997.
Television Western Bay of Plenty Trust: Chairperson & Trustee

Community Advisory Group, University of Waikato at Tauranga: Member

Village Radio Tauranga Charitable Trust: Volunteer Broadcaster, Chairman & Trustee \
Aurtsville Tauranga Moana Trust: Trustee



